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NMMUEH3NOHHOE COTINTIAWEHWE C KOHEYHBIM MOJIb3OBATEJIEM
HA NCTMNONb3OBAHUE NMPOIMPAMMHOI'O OBECTIEMEHNA

basuc.vCore

HacToswee nuueHanoHHoe cornawenve (ganee - Cornawenne) saknouaetca mexgy OO0 «bA3UC» (panee -
MNpaBoobnanatens)  KoHeuHbIM Nonb3oBatenem nporpaMMHOro obecnevuexmns (aanee - MonbsosaTens). [Nepen
MCNONb30BaHWEM NPOrpPaMMHOro obecneyeHuns BHUMaTenbHO O3HaKOMbTECH C YCNoBuaMmM aaHHoro Cornatexuns. Ecnu Bel
He cornacHsl ¢ ycnosuamm Cornalenus, Bel He MOXeTe ncnonb3oBaTth AaHHOE NporpaMMHoe obecneueHne. YCTaHOBKa U
MCNONb30OBaHWE NPOrpaMMHOro obecneueHns o3HauaeT Bale nonHoe cornacue co Bcemu nyHktammn CornaweHus.
Ycnosus HacToswero CornalleHns MMeT NpYopuTeT Haa MoObIMA APYrMMIX YCNIOBUSMU UCNONB30BaHNSA NPOTrPaMMHOro
obecneueHuns, KOTopble MOrnK BbITb NPEAOCTaBNeHbl BO BPEMS YCTaHOBKMW NPOrpaMMHOro obecneveHus.
MpenocTtaBneHne npasa UCMoNb30BaHWs NPOrpPaMMHOro obecneueHs MOXeT COMNPOBOXAATLCA OTAENbHLIM A4OrOBOPOM,
3aknioyeHHbIM Mexay [pasoobnanatenem unm MNaptHepom MNpasBoobnagatens v lNonb3osatenem. [Npu 3akmoueHnn Mexay
Monb3oBateneM v MNpasoobnagaTtenem unu MNaptHepowm MpaBoobnanatens gorosopa, CornaweHne 1 BCe ero nonoXeHuns
ABMNAETCH HEOTbEeMMEMOW UaCTblo TaKOro AoroBopa.

1. TepMuHbl U onpeaenenns

1.1 MNpaBoobnanatens - OO0 «BA3SNC» (OIPH: 1167746462135, HH: 7731316059), sensioweecs obnanatenem
NCKNIOUMTENbHBIX MPaB Ha NporpaMMHoe obecneueHme.

12. KoHeuHbi [Tonb3osatens ([lonb3oBaTens) - OPUANYECKOE UNN MHAMBUAOYaNbHLIV NPEANPUHUMATENb, KOTOPOEe
yCTaHaBNvBaeT U/ 1N UCNonb3yeT NPOrpaMMHOEe obecneyeHne OT CBOEro n1ua Unm npaBoMEPHO BnaaeeT Konmnen
NPOrpamMMHOro obecneyeHus.

1.3. MapTHepsb! (B ToM uncne fluuenaunat, Cybnuuensuat, Auctpubbiotep, Pecennep) - opranmsaumuy,
OCyLLeCTBASAOWNE PacipOCTPaHEHNE NPOrpaMMHOro obecneueHns Ha OCHOBaHUK gorosopa c [pasoobnagatenem
Unu nMetoLwme paspelleHne ot MNpasoobnanatens OCyWeCTBNATbL PACNPOCTPAHEHNE MPOrPaMMHOrO 0becneyeHns
MNonb3oBatenam, HaxoAAWMMCA Ha TeppuUTopuK, HaNPAMYIO UK Yepes TPETLW NL, C MPaBOM NPOU3BOANTL TaKUMK
nmuaMn ganbHenwee pacnpocTpaHeHne NpPorpaMMHOro obecneyeHns ¢ NPUBNeYEHNEM TPETLUX WL (MyTEM
3aKMOYEHNS C HUMK CYONULIEH3NOHHBIX Y UHbIX [OrOBOPOB, YCTaHaBNMBAIOLWMX Nepenavy nonyyeHHbIx npas
MCNONb30BaHWA NPOrpaMMHOro obecneueHns). PacnpocTpaHeHve NporpamMMHOro obecneyeHnsa ocyLecTBnaeTcs
nyTeM NPeAoOCTaBNeHNA SK3EMNAAPOB NPOrPaMMHOro obecneyeHna No CyonMUEH3MOHHbIM 4OroBOpaM Nnbo B
cocTaBe 060opyAoBaHUA/NPOrpaMMHO-anmnapaTHOro KOMMNeKca HanpsMyio Uy yepes TPETbUX NUL C eAMHCTBEHHOM
Lenbio Nnepenaun npaea MCNoNb30BaHMA NPOrpaMMHOro obecneueHmns lNonb3osarenam. NapTHepbl 0Oa3aHbI
cobnogate aaHHoe Cornawenne HapasHe ¢ [onb3oBaTtenem.

14. MNporpammHoe obecneveHue (nporpamma ana 3BM) - npeacrtasneHHoe B 06bEeKTMBHOM dOOPME COBOKYMHOCTb
LaHHbIX M KOMaHA, NpeaHasHauveHHbIX Ans dyHKUMOHNPOBaHUS SBM 1 Apyrux KOMNbOTEPHBIX YCTPOWCTB B LENsxX
nonyyYeHns onpeaeneHHoro pesynsTaTa, BKovas NoAroToBUTENbHbIE MaTeEpPUanb|, MOMYYeHHbIE B X0Ae paspaboTku
nporpammel Ans 3BM, 1 nopoxxaaemble eto ayamoBmayansHele 0TOOpaxeHus.

15. [okyMeHTauus - BCe OOKYMEHTbI, KOTOpble npeaocTtasnseT [pasoobnagatens BMECTE C MPOrpaMMHbIM
obecneyeHnemM N KOTopble MOXET BPEMS OT BPEMEHN U3MEHATbL. Takne AOKYMEHTLl MOTyT BKMoUaTh B cebq
pykoBoAcTea [onb3osatens, MHCTPYKUMW NO SKCnayaTaumm, pyKOBOACTBA MO YCTAHOBKE, 3aMETKM O BbIMyCKe 1
dbannbl UHTEPAaKTUBHOW CNPaBKM MO UCMOMb30BaHNIO NPOrPaMMHOro obecneueHns.

1.6. Tepputopus - Poccunckas ®epepauuns.

2. MNpeamet CornawweHuns

2.1. Hactoswee Cornawenune onpeaenseT ycnosus, Ha KOTopeix [pasoobnagatens npegoctasnsaeT [onb3osaTtenio
npaBa Ha MCMONb30BaHNE NPOrPaMMHOrO OBECNeUEeHNs Ha YCNOBUAX MPOCTON (HENCKNIOUNTENBHOW) NULIEH3UN.

22. HacToswee Cornawenne He NnpeaocTaBnseT NpaBo COOCTBEHHOCTU Ha NPOrpaMMHoe obecneyeHne n ero
KOMMOHEHTHI.

2.3. JInueHsnoHHoe BosHarpaxkaeHme no CornaweHunio Nons3osatenem He ynnaumaeTcsa. Cpok, Ha KOTOPbIN
npenocTaBneHo NPaBo UCNONb30BaHUSA NPOrPaMMHOro obecneyeHns, pasmep NUMUEH3NOHHOIO BO3HarpaxxAeHus u
NPSAOK ONnaTbl ONPEeAenaioTCA COOTBETCTBYIOWMM AOrOBOPOM Mexay [lons3osaTtenem n Npasoobnaparenem nnm
MapTHepowm Mpasoobnagatens.

24. Bce nonoxerusa HacToswero CornalweHns pacnpoCTPaHalTCA Kak Ha BCE NporpamMHoe obecneyeHne B LENOM,
TaK 1 Ha ero oTaenbHbIE KOMMOHEHTbI.
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lNpepnoctaBneHne nuueHsnm
MckniountensHoe npaBo Ha NporpaMMHoe obecneyerne, a Takxke CUCTEMbI, MeTO/bl, anrOPUTMbI, CTPYKTYPRY,
OMBNMOTEKN, NMPUNOXEHWS (OOMOMHUTENBHOE NPOrpaMMHOE ObecrneueHre), KOMMOHEHTbI/YacTy NPOrpPaMMHOro
obecneueHuns (B T.4U. TEKCTbI U WPUPTbI), BCE MOAYNM, UHbIE COCTaBASIOLIME NPOrPaMMHOro obecneyeHus,
CKOMMPOBaHHbIE 1/MNK BKIIOUEHHBIE BO BCE pabouee nporpaMmHoe obecrneveHmne, nodsie Konumn, AOKyMeHTauus,
aBTOPCTBO, NOrOTUMbI U MHAA MHAOOPMaLIMS, coaepXXallaacs B MporpaMMe, SBsaoTCa OObeKTaMn UHTENNEKTyanbHON
COBCTBEHHOCTM M KOMMEepUECKoW TanHow MpaBoobnanaTens u 3almileHbl B COOTBETCTBUN C AENCTBYIOWNM
3akoHoaaTenbCcTBoM Poccunckon ®epepaunn ob MHTENNEKTyanbHOM COBCTBEHHOCTW, KOMMEPYECKOW TalHe, a
TakXXe nonoxxeHnamun Hactoswero CornaleHms.
HacTtosuwee Cornauwenve npeaocTaBnseT Npaso Ha NCNonb3oBaHne [onb3oBaTenemM NporpaMmMHoOro obecneuenms
Ha yCNOBWA MPOCTON (HEUCKMIOUNMTENBHOM) MMUEH3UN OrPaHNUYEHHOE MPaBOM MHCTaNNAUMKW, BOCIPON3BEAEHUS,
3anycka v KonMpoBaHusa NPorpaMMHoOro obecneueHmns B namats 3BM B Liensx apxnBUpOBaHUs 1 BOCCTaHOBNEHWS
AaHHbIX UCKIOUNTENBHO ANA BHYTPEHHEN AeATENbHOCTW, B Mpeaenax dyHKUMOHaNbHOCTN ONMCaHHON
[okymeHTaumu.
3anpeLleHo MoaMdMUMPOBaThb, AOMONHATE, AEKOMMUAMPOBAaTL, MOABEPraTe UHXEHEPHOMY aHanunay, pasbupars,
nepeBoanTb, aAanTMpPOBaTh, PEOPraHN30BbLIBaThL, MCMPAaBNATL OLNMOKN UK NPOM3BOANTL Kakne-nnbo nHble
N3MEHEHNA B NPOrpaMmmHOM obecneyeHnm nnm COOTBeTCTByIOLLleVI AOOKyMEHTaUuunn K HeEMY, KpOMe CcriydaeB U TOMbKO B
TOM MEPE, B KOTOPOW 3TO AOMYCKaeTCa AENCTBYIOLNM 3aKOHOAATENbCTBOM, HECMOTPSA Ha AaHHOE OrpaHnJeHune,
nn6o NpaBWIOM NONb3OBaHWS ANA NPOrPaMMHOro obecneyeHus.
3anpeLleHo KonMpoBaTh U/ UNn NepPeHOCUTb Ha KakMe-nnmbo HOCUTENV NPorpaMMHOe obecneueHe unm
COOTBETCTBYIOLLYIO AOKYMEHTALMIO K HEMY (MOMHOCTLIO MW YaCTUYHO), 3@ UCKMIOUEHVEM LeNen NHCTanNAUmN.
3anpellaeTcs yaansaTb UNM BHOCUTb U3MEHEHWS B YBEAOMNEHUA 0O aBTOPCKKMX MpaBax, TOBapPHbIX 3HAKOB U MHbIE
MapKWUPOBKMW, COAep Kallmecs B NpOrpaMMHOM obecneyeHmnmn 1 QOKYMEHTaUUnM K Hemy, a paBHO yaanaTe UM BHOCUTb
N3MEHEHNA B CpeacTBa 3alinTbl aBTOPCKUX Mpas UM NMHbIM cnocobom npenocTaBnAaTb BOSMOXHOCTb
HENWUEH3NOHHOIO MCMONb30BaHWS MPOrPaMMHOro obecneueHus. [pu cozaaHnm paspeLleHHbIX KOnun
Monb3oBaTens 0653aH NepPeHOCHTL Ha KOMMUIO/KOMNMK BCE CBEAEHWS OO aBTOPCKIWX NpaBax Unv UHYIO MapKUpPOBKY,
MMEIOLLYIOCS B MPOrpaMMHOM O6ecneueHnn nnm COOTBETCTBYIOWEN AOKYMEHTALNN K HEMY.
3anpellaeTcs nepenasaTb NpaBa MCMNONb3OBaHNSA MPOrPaMMHOro obecneyeHns TPpeTbMM nuuam, 3a UCKMIYEHUEM
Cnyyaes, yka3aHHblx B M. 3.8. HacToswero CornaleHus.
[nsa MNonb3oBaTtenen, ocyweCcTBAAIOWMNX 0Opa3oBaTENLHYIO AEATENLHOCTD, J/IMUEH3Ms Ha NporpaMmHoe obecneueHmne
NpenocTaBNAeTCS UCKNIOUMTENBHO ANA HEKOMMEPUECKOrO MCMONb30BaHNA B 06paszoBaTensHOM Npouecce 1 ang
NHbIX HEKOMMEPYECKNX OBpas3oBaTenbHbIX Lenen B npeaenax, ykasaHHblX NMMLEH3NOHHbIX METPUK, 6e3 npasa
nepegaun (CybnmueHsnpoBaHns) TPETbLMM MLAM.
MNMonb3oBaTens UMEET NPaBO OHOKPATHO NepenaTh CBOW Npasa 1 0683aHHOCTN NO HacTosweMy CornaweHuio
KOMWIO NPOrpaMMHOro obecneuexHns apyroMy lonb3osaTtentio Npu yCnoBMmM NOMHOrO COrnacus HOBOro
MNonb3oBaTtens co BceMu NyHkTaMmun Hactoswero CornaleHus.
MNepeodopmMneHre NMUEH3NOHHOIO COornaleHns Ha NporpaMmMHoe obecneyeHre MoOXXeT ObiTb MPOM3BEAEHO
nckniountensHo MNpaBoobnagatenem Ha OCHOBaHUW MMCBMEHHOTO 3asBNEHNs, AeCTBylowWwero MNonb3osatens.
MNepepava OOMXHa pacnpOCTPaHATLCA Ha BCE NpOrpaMMHoe obecneyenre (BKkmouas BCE COCTaBHbIE YacTy,
HOCUTENW, NeyaTHble MaTepunansl 1 OOHOBNEHNS).
Nuuo, nonyuatolwee NporpaMMHOe obecneyeHne B pesynsTate Takon eAMHOBPEMEHHOW nepenayn, 06q3aHo
COrnacuTbCs CoO BCEMM YCNOBUAMMN HacTosAwero Cornawenuns, Bkniouas 0643aTensCcTBO He nepeaasaTb 6bonee npaea
Ha nNporpamMMHoe obecrneueHre 1 He ycTynaTb nNpaea no Hactoswemy CornaweHno TpeTbM nuuam. NucbMeHHoe
noATBEPXXAEHNE O MPUHATUN AaHHOrO YCNOBMA AOMKHO ObiTh HanNpaBneHo B agpec [lpasoobnagatens.
[pu nepenave npas Ha NporpaMmHOE obecneueHne apyromy nuuy (Hosomy KoHeuHomy Nons3oBatento)
Monb3oBaTtenb No HacToswemMy CornaleHunio 06a3yeTcs NONHOCTHIO YHUUTOXUTL BCE KOMWUW NPOTrPaMMHOro
obecneueHuns, yCTaHOBNEHHbIE Ha OOOPYAOBaHUAX /MW NPOrpaMMHO-annapaTHbIX KoMnnekcax lNons3osatens,
BKMOYasi pe3epBHbIe KOMUMK.
3anpellaeTtcs noboe NCNONb30BaHNE NPOrpaMMHOro obecneueHus, NpoTMBOpeYallee AeNCTBYOLEMY
3akoHodatensCcTBy Poccunckon Gegepaumm n MexxayHapoaHbIM HOpMam 0O aBTOPCKOM MPaBe 1 UCMONb30BaHMUU
NPOrpamMMHbIX COEACTB.

NHTennekTyansHas COOCTBEHHOCTb
HacTtosawee Cornawenve He HagenaeT [Tonb3oBaTens npaBammn MCNOMb30BaHUA NPUHaANexaLlemn
MNpaBoobnagatento MHTENNEKTyanbHOM COBCTBEHHOCTY, BKIOUAs, HO HE OrpaHUUMBasCh Npas UCMONb30BaHMUS
TOBapPHbIX 3HAKOB, MOrOTUMOB, IOMEHHbBIX UMEH, NEMEHTOB hpMeHHOro cTuns MNpaBoobnanatens BHe Npenenos,
YCTaHOBMNEHHbIX HACTOALLNM NMNLEH3NOHHbIM CornatweHnem.
B nHamBmnayansHbix cnyvasx MpaBoobnanatens MOXeET NPeaoCTaBUTb MMCbMEHHOE Cornacue Ha npeaocTaBneHne
MNonb3oBaTtento Npae Ha UCMOMNb3oBaHWE, NPUHaANeXalnx eMy TOBapHbIX 3HAKOB, NTOrOTUMNOB, 9NEMEHTOB
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dmpMeHHoro ctuns. [laHHoe cornacue oopMIAETCs UCKNIOUNTENBHO B MMCbMEHHOM BUAE U 3aBepseTcs
noAnucChIo 1 Neyatbio Npasoobnanartens.

B cnyuae HapylieHvs aBTOpCKMx NpaB NpeaycMaTprBaeTca OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM
3akoHoAaTenb,CTBOM Poccunckon ®enepaumn.

CTOpOHHee nporpaMMHoe obecneueHne
[porpammHoe obecneuerHne MOXET NPeaoCTaBNATbCA C BKIOUEHNEM Pa3NNYHbIX KOMIOHEHTOB TPETLUX MWL, NPaBa
NCMNONb30BaHMSA KOTOPbIX PErynMpyIoTCa NPYMEHUMbIMIA YCNOBUAMUN OTKPbITbIX/CBOOOAHBIX NMULIEH3UI Ha Takue
KOMMOHEHTbI; MpaBa Ha UCMONb30BaHWA AaHHbIX KOMMOHEHTOB HE 3anpeLlaloT KOMMEPYECKYIO aKCnyaTaumio
MNpaBoobnagaTenemM; UCNoNbL30BaHWE AaHHbIX KOMMNOHEHTOB He NoApa3yMeBaeT BbiNnaThl AOMOMHUTENbHbIX
NMULEH3NOHHBIX OTUMCNEHNI, BO3HArpak AEHNA UM MHbIX pacxoaos And [Nonb3oBaTtens (nuueHsnaTa).
CBoboaHOE NporpaMMHoOe obecneueHne, aBnaoLeecs KOMNOHEHTOM [TporpaMMHOro obecneueHns, nepenaeTcs Ha
YCNOBUAX «KaK eCTb» 6e3 KakMx-Nnbo rapaHTuUn, ABHbIX UMK NpeanonaraemMblx, BKouas, HO He OrpaHNuUMBasCh,
rapaHTui TOBapHOW NPUrOAHOCTU UM MPUrOAHOCTY ANA Kakon-nmbo Uenw, rapaHTui B OTHOLLEHUW OTCYTCTBUS
HapyLleHusa npas TpeTbuhx Nuu. NpaBoobnagatens He HECET OTBETCTBEHHOCTL 3a YLepO, BKNouas OTBETCTBEHHOCTb
3a YMyLEHHYIO BbIrody, KOCBEHHbIE YObITKY, yOBITKY, CBA3AHHbLIE C NOTEPEN AaHHbIX, HECOBMECTUMOCTbLIO C KaKMM=
NMB0O NHBLIM NPOrPaMMHbLIM ObecneyeHemM, BO3HUKLLNE BCNeACTBUE UMK B CBA3W C UCMOMNb30BaHNEM CBOOOAHOIO
NPOrpamMMHOro obecneyeHums.
MNpaBoobnagaTens, MO MMCbMEHHOMY 3anpocy flnueHsnaTa, MoXXeT NPeAOoCTaBUTb MHADOPMALIMIO B OTHOLLEHMN
MCMNONb30BaHHbIX KOMMOHEHTOB NPOrPaMMHOro 0becneyeHns, KoTopble ABNIOTCA CBOOOAHBIM MPOrPaMMHbIM
obecneueHneM. Takon 3anpoc AOMKeH ObITb HanpasneH no agpecy: 109316, r. Mocksa, BH.TEP.I".
MYHULUMNANBHBIN OKPYT TEKCTUMBLWMKW, MPOE3] OCTANOBCKUW, . 22, CTP. 16, STAX 2, KOM. 52 ¢
nomeTkon «3anpoc ClMO». [Nocne nonyyerHns cCOOTBETCTBYOWEro 3anpoca [Mpasoobnanatens CBAXETCA C BaMU B
TeueHve 30 (TpuauaTh) KaNneHaapHbIX AHEN ANA YTOUHEHUS AeTanen 3anpoca Uiy npeaocTasut oTeeT. Ecnm
MNpaBoobnagaTens yCTaHOBUT, UTO YCNOBUAMU NIULEH3UM Ha KOMMOHEHT NPOrpamMMHOro obecneyeHms, KoTopbIn
ABNAETCA CBOOOAHBLIM MPOrpaMMHbIM ObecneuenHrem, NpeaycMoTpeHo, UTo NpasoobnagaTtens AOMKEH
NpenocTaBUTb COOTBETCTBYIOWMIA UCXOAHBIA KO TaKoro KOMMOHEeHTa 1/unu ero moandomkauum (nanee - MicxoaHole
dannel), To [MpaBoobnagatens, BMECTE C OTBETOM Ha 3anpoc, MOXXET NpeaocTaBnTb Takhe VicxoaHble doarnbl nnm
npenocTaBuTb MHApOpMaUnIO, rae Takme VcxoaHele doannel MOryT ObiTe MOMyUYeHbl. BO3MOXXHOCTE 3anpoCuThb
NHAPOPMaUMIO O KOMMOHEHTaxX NPOrpPaMMHOro obecneueHns, ABNAIOLNXCH CBOOOAHBIM MPOrPaMMHbIM
obecneueHreM, NpeaoCTaBnAeTCs B TeueHne 3 (Tpex) neT ¢ MoOMeHTa npnobpeterns JTnueHsnm co cBOOOOHbIM
NporpamMMHbiM obecneueHnemM nepebiM [Nonb3oBaTenem.

Ayaunt
B TeueHmne neprnona oenctens JInueH3ny, a Takxe B TeueHne 2 (AByx) NeT nocne NCTeueHns aToro cpoka unm
pacTopxeHus HacToswero Cornauwexus, lNonb3osaTtens 0643yeTcs BECTU NOAPOOHbIE 3annc 0b NCNons30BaHUM
NporpaMMHOro obecneyeHns, KOTopble CMOryT NOATBEPANTL cobnoaeHue MNonb3oBaTenemM yCnoBuii HacTosWero
CornauweHrus. B TeueHne atoro cpoka lNpasoobnanatens UMEET NPaBoO NPOBOANTL ayanT UCNONb30BaHUS
MNonb3oBatenemM NporpamMMHOro obecneuyeHns C Uenbio NPOBEPKM COBMNI0AEHNS YyCNoBUI HacTosAWwero CornaweHus.
AyauT NPOBOAMTCS C YBEAOMNEHWEM B PA3YMHbIN CPOK 1 6€3 HEOBOCHOBAHHOIO BMELWAaTENbCTBA B XO3ANCTBEHHYIO
LnesaTensHocTh Nonb3oBaTtens.
MNonb3oBaTtens 06sA3yeTCs B pasdyMHbIX Npeaenax CoTpyaHuyaTh ¢ MNpasoobnagatenemM n He3aBUCUMbIMU
ayanTopamu 1 yCTpaHaTb BCE BbISBMEHHbLIE B XOA€ ayanTa HapyLweHus, CBA3aHHblE C COBMOAEHNEM YCNOBUN
HacTosiwero Cornawenuns, He orpaHnuneas apyrue npasa lpasoobnanatens, NOCPEACTBOM ynnaTsl
LOMOMHUTENBHON KOMUCCHUMN.
MNpaBoobnagaTens MMeeT NpaBo NPOBECTM TONLKO 1 (0anH) ayauT B rod (oavH pas B 12 (ABeHaauaTtsh) Mecaues) n
TONbKO B pabouee Bpems. Mo 3anpocy lNpasoobnagatens MNaptHep n/nnu MNonb3osatens B Teuenne 5 (natm)
pabounx aHen AoMKeH NpeaocTasuTe [Tpasoobnagatento otuet 06 UCNONb30BAHUM MPOrPaMMHOro obecneyeHuns, ¢
yKagaHVemMm KOnMuecTBa NUUEH3nn, oObeMa METPUUECKUX AaHHbIX 1 [onb3oBaTeNsax ero ncnonbayowux. B cnyvae
HenpegocTaBnerHna oTueTa B Cpok b (natn) pabounx aHen NpaBoobnagaTens OCTaBNIeT 3a COH6ON NPaBo
NPUOCTaHOBUTL AOCTYN K MPOrpaMMHOMY 0becneueHuio.
Ecnu, B pesynbTaTe npoBeneHns ayauta, byaeT BbisBNEHO, UTo Nonb3oBatens NpeBbICUN Npeaen NCnonb30BaHns,
pas3peLweHHbIV MMUEH3UOHHBIM (CYONMUEH3NOHHBLIM) AOrOBOPOM, bonee uem Ha 5% (NaTb NPOLEHTOB) OT ObLWEN
CTOMMOCTU NpUobpeTeHHbIX [ueHauni, Monbaosatens oba3aH ynnatutb MpaBoobnanaTenio nobdble nNnaTexu,
CBABaHHbIE C NMPEBbILEHNEM NCMONB30BaHNA MPOrPaMMHOro obecneveHns, a Takxe mnobble pasyMHble 3aTpaThl,
CBfI3aHHblE C MpOBeAeHVEM ayanTa, a Takxe Wwrpad B pasmepe 100 OO0 (cTo Teicau) pybnen 3a kaxablt pakT
BbISBMIEHHOIO HapyLUEHUs.

OrpaHquHHaﬂ rapaHTna n oTkas OoT npenocTaBneHns rapaHTwlh
I'IpaBoo6nauaTenb rapaHTnpyet pa6OTy nporpamMMmHoOro obecneueHns B COOTBETCTBUN C ONUCAHUEM, N3NOXEHHBLIM B
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9.3.

9.4.

9.5.

LOKYMEHTaUMM K MPOrpaMMHOMY ObecneueHmio, a Takxke Npu YCNoBMM NCNONb3OBaHNA NOAAEPKMBAEMbIX BEPCUN
nporpamMMHOro obecneyeHns, yctaHoBku [onb3osaTenemM Bcex nocneaHnx 06HOBNEHNI AN NPOrPaMMHOro
obecneyeHns, eCnun MHoe He NPeayCMOTPEHO NMUUEH3NOHHBIM AOroBOPOM. CAMCOK NOAAEPXKMBAEMbIX BEPCUM
[OCTYNEH MO 3anpocCy Ha 3MeKTPOHHLIN agpec support@basistech.ru.

[MporpammHOe obecneyeHre MOXXET NPEeAOCTaBNATLCA C BKMIOUEHHOW OnumMen aBToMaTmueckoro 0bHOBNEHNS,
KOTOpas MOXET obecneurBaTb aBTOMAaTUUECKYIO 3arpy3Ky v YCTaHOBKY YNyulleHW, UCNPaBNeHNin NporpamMMHOro
obecneyeHns 1 NPOrpaMMHbIX KOMAOHEHT, @ TakXKe HOBbIX BEPCUIN MPOrpaMMHOro obecneyeHums.

B cnyuae Heob6xoanMMocTy nporpaMMHoe obecneyenHre aBToMaTMYeCKn 3arpy>KaeT paclunpenns ans sed-
6pay3epoB, HeobxoanMble ANs 0becneyeHns OCHOBHOM dOYHKLIMOHANBHOCTU NULEHINPYEMOrO NPOrPaMMHOrO
obecneueHus.

MNMonb3oBaTenb cornawaeTcs C TeM, YTO HUKaKoe NporpaMmHoe obecneyeHne He CBOOOAHO OT OLIMOOK.
[Nonb3oBaTento pekoMeHayeTca perynapHO co3aBaTb PE3EPBHbIE KOMUN CBOWX darnos.

MpaBoobnanatens He rapaHTUpPyeT paboTOCMOCOOHOCTL MPOrPaMMHOro ObecneyYeHns Npu HapyLEHN YCIOBUN,
ONMCaHHbIX B JOKYMEHTaLIMM K MPOrpaMMHOMYy OOEeCNeUeHNIo, @ TakxXe B Cryyae HapyweHus MNonb3osatenem
ycnosun Hactoswero CornaweHuns.

MporpamMMmHoe obecneueHve npenocTaBnaeTca [onb3oBaTeNto Co CTaHAaPTHLIMU HACTPOMKaMU, MPUMEHAEMbIMM MO
yMOnuaHuio, 1 Nonb3oBaTtenb HeceT OTBETCTBEHHOCTb 3@ BHOCUMbIE M3MEHEHNA B HACTPOWKW MPOrPaMMHOro
obecneueHus.

3a VCK/IoUeHNeM yCTaHaBNMBAEMON B HACTOSALLEM MYHKTE OrPaHUYEHHO rapaHTum, NporpaMmHoe obecrneueHmne
NpenoCcTaBnaeTcs B COOTBETCTBMM C OOLWENPUHATLIM B MUPOBOW NPAaKTUKE NPUHUKMMOM «AS |S» («TaknM, KakoB OH
ecTb»). [[paBoobnapatens 1 ero lapTHepPbl He Aal0T HUKaKUX rapaHTUl Ha ero MCNoNbL30BaHNe 1N
NPON3BOANTENBHOCTb, 3@ UCKMIOUEHMEM rapaHTuil, yCNOBWUIA, MPeaCcTaBNEHN NN MONOXEHWN, CTeNEHb KOTOPbIX HE
MOXET ObITb NCKMIOUEHa NN orpaHnyeHa B CoOOTBETCTBUMN C NPUMEHUMbIM 3aKOHOAATETbCTBOM. I'IpaBoo6r|anaTer|b n
ero [MapTHepbl He AaloT HUKaKWX rapaHTuil, yCNOBUI, NMPeaCcTaBNEHN UMW MONOXKXEHWI (BblpaXKaeMbIX B ABHOW UAX B
nogpasymMeBaeMon dopMe) Ha BCe, BKovas 6e3 orpaHnyeHnin He HapyLleHre Npas TPeTbKX N1l, KOMMEPUYECKOEe
KauecTBO, MHTErpaumio nnmn NPUrogHoOCTb AN onpeaeneHHbIx Lenen. Nonb3osaTenb HECeT OTBETCTBEHHOCTb 3a
BbIGOP MPOrpaMMHOro obecneyennsa aAna QOCTUXKEHUA HYXKHbIX Pe3ynbTaToB, 3@ YCTAHOBKY U MCMONb30BaHME
NporpaMMHOro obecneyeHne, a Takxe 3a pesynbTaThl, NONyYeHHbIE C €ro MOMOLLLIO.

TexHnueckaa nogaepxka
MpaBoobnagatent oka3biBaeT TEXHUUECKYIO NOAAEPKKY MNPOrPaMMHOrO OH6ECTNEUEHMS Ha OCHOBaHWIN 3aKMOUEHHbIX
[None3osatenem ¢ NpaBoobnagatenem nnu ero NapTHepammn OTAENbHbLIX AOFOBOPOB B COOTBETCTBUN C
pencTeylowmnmy y MNpasoobnanaTens ycnosusmMm TEXHUUECKON NOAAEPXKN. TexH1UecKas noaaepxka
npenocrtasnseTcs MNonb3oBaTensaM B COOTBETCTBUN C NPaBunamMn okasaHunsa TexHuueckon noaaepxku. Cnyxoda
TexHnueckom noaaep kK 1 npaeuna ee okasaHus: https://basistech.ru.

OTBETCTBEHHOCTb CTOPOH. OrpaHnyeHne OTBETCTBEHHOCTU
3a HapylueHune ycnosui Hactoswero CornaweHns HacTynaeT OTBETCTBEHHOCTb, NPEeNYCMOTPEHHaA
3akoHoAaTenb,CTBOM Poccunckon ®epepaumn.
B cnyuae Hapylwerunsa Nonb3oBatenemM npasunn NCNoNb30OBaHNs, ykadaHHbIX B NOO6OM 13 MyHKTOB pa3fnenos 3 n 4
CornawweHnus, NpaBoobnanatens Bnpase notpebosath OT [Tonb3oBaTens He3aMeanUTENbLHOro yCTpaHeHns
AONYLIEHHbIX HAPYLEHWI, @ TakXXe NPeKpaTUTb 1/ nnv oTkasaTb B NPeAoCTaBNEHNM NPaB Ha UCMONb30BaHNE
nporpamMMHoOro obecneyeHuns Nons3oBatento 6€3 BO3MELWEHUA Kaknx-1nb0 yObITKOB U OTBETCTBEHHOCTU. Kpome
Toro, Monb3osaTtens 06583aH BO3MECTUTL [IpaBoobnagatenio BCe MOHECEHHBIE UM PACXOAbl U 3aTpaThbl, BKIOYas
wTpadbl N MHbIE MEPBI OTBETCTBEHHOCTW, MPEAbABNEHHbIE K [paBoobnagatento B CBA3N C HEBLINMOMHEHNEM
Monb3oBaTenemM ykadaHHbIX MONoXeHun Hactoswero CornaweHus. Mo Tpebosanuio Npasoobnanatens
Monb3oBaTtens 0653aH NPeKPaTUTb MCNONb3OBaHNE NPOrPaMMHOro obecneyeHns 1 yaanuts NporpaMmMHoe
obecneyeHne NONHOCTLIO.
MpaBoobnanartens He HeceT OTBETCTBEHHOCTMN Nepen [Monb3oBaTeneM 3a 3aaepxkn 1 nepebdbon B paboTe,
NPOUCXOAALLME MPAMO UMM KOCBEHHO MO MPUYMHE, KOTOPasa HaxoaUTCa BHE CApepbl PadyMHOro KOHTPONS CO
CTOpOHbI [paBoobnanatens.
lpaBoobnagartent He HECET OTBETCTBEHHOCTb 3a KA4YEeCTBO CEPBMCOB (B YACTHOCTU CEPBUCOB Nepeaauv AaHHbIX),
HeobxoaMMbIx Ana paboTbl C NPOrpaMMHbIM OH6eCNEUEHNEM, ECMIN UX OPTraHN3YIOT TPETLM NULA, HE NPUBNEKAEMbIE
[Npasoobnapatenem.
[Tonb3oBaTeno N3BECTHLI BaXKHeNLWne beHKLlI/IOHaJ'IbeIe CBOWCTBA nporpamMMHoOro O6eCI'Iel-|eHI/IF|, B OTHOLWIEHUN
KOTOPbIX MPeAOCTaBNATCA NpaBa Ha cnonb3osaHuve. [lonb3oBaTenb HECET PUCK HECOOTBETCTBUA NPOrPaMMHOrO
obecneyeHns ero xXenaHuam 1 NOTPeOHOCTAM, @ TakKe PUCK HECOOTBETCTBUS YCNOBUIN 1 0ObeMa
npenocTaBnaeMbix Npas CBOUM XenaHuaMm 1 NnoTpebHocTaMm. NpaBoobnagatens He HECET OTBETCTBEHHOCTbL 3a
Kakne-nmoo yobITKK, yllepb, He 3aBUCUMO OT MPUUMH €r0 BO3HWKHOBEHMS, (BKTIOUYAR, HO HE OrpaHNUMBasnCh 3TUM,
OCOObIN, CNyYarHbIN NN KOCBEHHBIN yLIEPO, YObITKK, CBA3AHHBIE C HEAOMONYUYEHHOW NPUOLINLIO, MPEPbLIBAHNEM
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KOMMEPUYECKOW 1N NPON3BOACTBEHHOW AEATENBHOCTH, YTPATON AENOBON MHAOPMaLINK, HEOPEXHOCTHIO, UK
Kakne-nmobo nHble yObITKM), BO3HMKLUME BCNEACTBUE UCMONb30BAHNA NN HEBO3MOXXHOCTU MCMONb30BaHNA
nNporpamMMHOro obecneyeHums.

9.6. B makcumanbHOM cTeneHu, oonyckaeMon NpUMeHUMbIM 3akoHoaAaTeNnsCTBOM, MNpasoobnaaartens n/unu ero
[MapTHepPbl HEe HECYT OTBETCTBEHHOCTL 3a Kakne-nndo yobITKM 1/vnun ywepd (B TOM uncne yobITKM B CBA3K C
HELOOMNONYUYEHHOW KOMMEPUECKON NPUOLINGIO, NPEPbLIBAHNEM ASATENBHOCTH, YTPaTON MHAdOPMaLMM UKW UHOW
MUMYLLECTBEHHBIN YLep6), BOSHMKAIOWME B CBA3N C UCMOMb3OBAHNEM UMW HEBO3MOXHOCTBIO MCMOMb30BaHUSA
nporpamMMHoro obecneueHns, gaxxe ecnu lNpasoobnagatens n ero lNapTHeps! 6bINM YBEAOMAEHbI O BO3MOXHOCTH
BO3HMKHOBEHUSA Takux yobITKOB 1/ unn ywepba. B nobom cnyyae otBeTCTBEHHOCTL [1paBoobnanatens n ero
MapTHepoB nNo MoboMy 13 nonoxexHun Hactoswero CornalweHns orpaHnYMBaeTCs CyMMOW, OakTUUeCKm
ynnaueHHon MNonb3oBaTteneM 3a NporpammHoe obecneveHve. Hactoawme orpaHnyeHns He MoryT ObiTb UCKIOUEHbI
UMK OrpPaHNYEHbl B COOTBETCTBUM C MPUMEHUMBIM 3aKOHOAATENbCTBOM. YMYLLEHHAs BbIrOAa HU MPU Kakmnx
OOCTOATENBCTBAX BO3MELLEHMIO HE MOANEXMT.

10. MNpoune ycnosus

10.1.  Hactoswee Cornawenne perynupyeTcs 3akoHogatensctBoM Poccunckon ®epepaumn. Bce cnopsbl 1 pasHornacus,
BO3HMKaIOWME B CBA3W C HacToswmM CornalleHneM, 6yayT paccMmaTpuBaTbCs UCKNIOUMTENBHO B Poccuickom
depepaumn.

10.2.  Ycnoswua HacToswero Cornalenns MoryT n3MeHaTecs lNpasoobnagatenemM B OQHOCTOPOHHEM nopsaake 6e3
npenBapuTensHOro yseaomnerus MNonssosatens. [lencteyiowas Bepcus CornaeHns NoCToaHHO AOCTYMNHa Nno
apnpecy: https://basistech.ru. YkazaHHble naMeHeHus B CornalieHuny BCTynatoT B CUTYy C AaTbl UX Nybnmkaumm no
yKa3aHHOMY afpecy, ECN MHOE HE OrOBOPEHO B COOTBETCTRYIOLIEN Ny6nmKaumnn.

10.3. B cnyyae BO3HUKHOBEHMSA NMPOTUBOPEUNS MEXAY YCNOBUAMM HacToswero Cornalienmns, MpUHATOro B npouecce
YCTaHOBKM MPOrpaMMHOro obecneyeHns 1 nocnenHen sepcren Cornawenmns, pasmMelleHHon Ha canTe
https://basistech.ru nocneaHss sepcus 6yaet UMeTb NPenUMyLLIECTBEHHYIO cuily. Vicnonb3oBaHune MNonb3oBaTtenem
nporpamMMHOro obecneueHns nocne BCTynneHus B cuny CornaweHns ¢ y4eToM BHECEHHbIX MBMEHEHMWN
npeacTtaBnseT cobon NpuHaTue ycnosuin CornatleHns C y4eToM BHECEHHbIX M3MEHEHMWIN CO CTOPOHBI [onb3oBaTens.
B cnyuae ecnu lNonb3oBatens He NpUYHUMAaET N3MEHEHUS, BHECEHHbIE B HacToswWwee CornaweHwve, MNons3osatens
0053aH NPEeKPaTUTb NCMONb30BaHNE NPOrPaMMHOro obecneyeHns 1 yaanuTb ero Konwio.

10.4. TNonb3oBaTtenb MOXeT pacToprHyTb AaHHoe CornaweHune B nioboe BpeMsi, NOMHOCTLIO YAanue NporpaMMHoe
obecneueHme.

10.5.  [nueHsnoHHoe CornalleHne BCTynaeT B CUy C MOMEHTa NprobpeTeHus MNons3oBaTenem nporpaMmmHoro
obecneuenus y MNpasoobnapatens n/unmn ero NapTHEPOB B COOTBETCTBUN C YCMNOBUAMU NIMLIEH3UOHHOIO OrOBOPa
1/VNn yCTaHOBKMW NPOrpaMMHOro obecneyeHns 1 AeNCTBYeT Ha NPOTSXKEHUN BCErO CPOKa ero UCNonb30BaHus.

11. KoHTakTHas nHdpopmMaumns:
OO0 «bA3NC» (OI'PH: 1167746462135, NHH: 7731316059)
MouTtoBbI agpec: 129085, MockBa, Nogosukosa, 9, ctp. 17, TexHonapk «Kannbp»
TenedooH: +7 (495) 645-68-89
E-mail: info@basistech.ru
Anpec canta: https://basistech.ru
Cnyxb6a Texnognepxxku: support@basistech.ru
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